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There for you.

2024 Healthcare Safety and Security Symposium

— Agenda

5:00 — 7:00 p.m. Cocktail Reception
March 22, 2024

7:00 a.m. Breakfast
e Conference Room: Mossy Ridge A&B

7:45 a.m. Welcome

e Drew Levine, Chief Operating Officer — East, Allied Universal®

8:00 a.m. Opening Remarks on the Mitigation of Workplace Violence in Healthcare

e Eric Sean Clay, MBA, MSc, CHPA, CPP, PSP, PCI VP of Security Memorial
Hermann Health & President, International Association for Healthcare Security
& Safety (IAHSS)

8:15 a.m. Preparing for that “Never” Event: Recognizing and Responding to Workplace
Violence in the Healthcare Environment
e Lisa Terry, CHPA, CPP, Chief Development Officer, Vistelar
e Nelson Price, CHPA, Director, Enterprise Healthcare Safety, Allied Universal
9:00 a.m. Rising from the Flames. Lessons Learned from a Workplace Violence
Survivor
e Katie Ann Blanchard, PhD-C, MSN, NPD-BC, CNE, CPP, Director of
Healthcare Education and Research, Vistelar

10:15 a.m. Review WPV and related security standards and elements of performance,
data sharing of frequency scored WPV and security-related standards and
examples of findings

e William Dilling, MCJ, MHS, CPP, CHPA, CHCM, CHEP-FSM, CHSP,
Life Safety Code Surveyor, The Joint Commission

11:30 a.m. Live demonstration of MSA Firearms Detection Canine Screening

12:00 p.m. Lunch
e Conference Room: Mossy Ridge A&B

12:15 p.m. Learn about the latest in healthcare security technology to prevent future
attacks, directly from a hospital executive (interactive demonstrations)

e Lucien St. Onge, COO/CFO, Scotland Healthcare/RAD Light My Way

1:30 p.m. Wrap-up Q&A session with all presenters



